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東日本大震災を経験した相談支援専門員における災害時の役割評価構造
― 評価構造図による視覚化を通した要求の網羅的把握 ―
Visualizing Role Evaluation Structure of Consultation Support Specialists 
during Great East Japan Earthquake using Structure Diagrams
佐藤匡仁・小澤昭彦・田中　尚










     Duties of consultation support specialists include providing daily life support for persons with disabilities. A fo-
cus group interview was conducted with consultation support specialists （N=4） that were in charge of areas dam-
aged by the tsunami during the Great East Japan Earthquake. Participants were asked about their feelings and 
needs when conducting their roles during the disaster. Then, their role demands were comprehensively examined, 
especially, from the perspective of evaluation hierarchy. The results identiﬁ ed the following issues： How to con-
tact relevant people, How to predetermine roles, Individual support through cooperation with municipalities, Lack 
of integrated movements, Movement depending on place and time during disasters, Disclosing personal informa-
tion of certiﬁ ed people with rehabilitation needs, and insuﬃ  cient cooperation with disaster prevention agencies. 
The main problem with above issues was “the diﬃ  culty in conﬁ rming safety.” Therefore, the importance of orga-
nizing roles based on diﬀ erent stages following a disaster is suggested. Moreover, goals and a code of conduct 
should be pre-decided for performing duties. Furthermore, ﬂ exibility of behaviors should be permitted.
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　2013 年 1 月 11 日～12 日、岩手県立大学滝沢キャン
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